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,QIRUPDWLRQ�SURGXLW� � ��

� � � ,1)250$7 , 21 � 352'8 , 7 �
/H�V\VWqPH�ZKLUOSRRO�&DVFDGH�,,,�TXH�YRXV�DYH]�DFKHWp�HVW�XQ�SURGXLW�GH�
�
�
�
�
�
�
�
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�
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&DUDFWpU LVW LTXHV� WHFKQLTXHV�GX�V\VWqPH�ZKL U OSRRO �&DVFDGH� , , , �
��MHWV�G¶HDX��
FRPPDQGH�pOHFWURQLTXH��
PRQWDJH�VXU�FKDVVLV�
�
�
2SWLRQV�
��MHWV�GRUVHDX[�VXSSO��
��MHWV�SRXU�OHV�SLHGV�VXSSO��
MHW�URWDWLI�
SXLVVDQFH�PRWHXU�����3.�
VSRW�FURPRWKHUDS\�
VpFXULWp�GH�QLYHDX�G¶HDX�
FURPRWKHUDS\�GDQV���MHWV�
VSRW�LPPHUJpH���VpFXULWp�QLYHDX�
��MHWV�GRUVHDX[�DYHF�UpJODJH�DLU�
URELQHWWHULH�
URELQHWWHULH�±�WKHUPRVWDWLTXH�
EHF�1LDJDUD� �
EHF�&REUD�
EHF�%LJ�
�



/H�EHVRLQ�G¶XQ�ZKLUOSRRO� � ��

� � � /( � % (62 , 1 � ' ¶81 �:+ , 5 /322 / �
&
HVW�XQ�IDLW�FRQQX�TXH�
G
DSUqV�OD�YXH�KROLVWLTXH�HW�
OHV�RSLQLRQV�PpGLFDOHV��LO�\�D�
XQH�UHODWLRQ�HQWUH�OH�FRUSV�HW�
O
HVSULW�HW�HQWUH�O
LQWHOOLJHQFH�
HW�OH�VHQWLPHQW��PDLV�DXVVL�
HQWUH�O
KRPPH�HW�VRQ�
HQWRXUDJH��
7RXV�FHV�pOpPHQWV�IRUPHQW�
XQ�WRXW�R��O
pTXLOLEUH�MRXH�XQ�
U{OH�LPSRUWDQW���4XDQG�
O
pTXLOLEUH�HVW�SDU�H[HPSOH�
SHUWXUEp�SDU�XQH�PDODGLH�RX�
SDU�XQH�VXUFKDUJH��FHOD�SHXW�
DERXWLU�j�GHV�SODLQWHV�GH�
FHUWDLQV�PRXYHPHQWV��SDU�
H[HPSOH��OHV�PXVFOHV�HW�OHV�
DUWLFXODWLRQV��/HV�
DUWLFXODWLRQV�HW�PXVFOHV�

PDODGHV�SHXYHQW�FDXVHU�GHV�GRXOHXUV�FKURQLTXHV�HW�GH�OD�IDWLJXH��9RXV�SRXYH]�\�UHPpGLHU�
j�YRWUH�SURSUH�U\WKPH�HW��GDQV�YRWUH�HQYLURQQHPHQW�SULYp��4XDQG�YRXV�IDLWHV�
UpJXOLqUHPHQW�XVDJH�G
XQ�SORQJHRQ�UDIUDvFKLVVDQW�GDQV�YRWUH�ZKLUOSRRO��YRXV�YRXV�VHQWLUH]�
FRPPH�XQH�SHUVRQQH�UpJpQpUpH��3RXU�FRPPHQFHU�OH�PDWLQ�HQ�SOHLQH�IRUPH�RX�OH�VRLU�SRXU�
VH�GLVWUDLUH�HW�RXEOLHU�FRPSOqWHPHQW�VHV�VRXFLV��)LQL�OHV�UHPqGHV�WHUULEOHPHQW�FKqUHV�TXL�
Q
RQW�TX
XQH�LQIOXHQFH�SRVLWLYH�GH�FRXUWH�GXUpH��VRXYHQW�LOV�IRQW�SOXV�GH�WRUW�TXH�GH�ELHQ���
9RXV�DYH]�WURXYp�OH�PR\HQ�SRXU�GRQQHU�SOXV�G
pQHUJLH�j�YRWUH�YLH�JUkFH�j�O
HIILFDFLWp�GX�
ZKLUOSRRO��3UREDEOHPHQW�FH�PR\HQ�GH�YLWDOLWp�HVW�XQLTXH�GDQV�OH�PRQGH�HQWLHU�TXL�HVW�
WRWDOHPHQW�OLEUH�GHV�HIIHWV�HQQX\HX[��9RXV�FKRLVLVVH]�YRXV�PrPHV�PDQLqUH�SRXU�YRXV�
ODLVVH]�VRLJQHU��(W�VXUWRXW��LO�Q
\�D�SHUVRQQH�SRXU�YRXV�FRQWU{OHU��
�

&XUH�G ¶HDX�
/D�EDOQpRWKpUDSLH�H[LVWH�GHSXLV�
GHV�VLqFOHV��$�FHW�HIIHW�RQ�VH�
VHUYDLW�GHV�VRXUFHV�QDWXUHOOHV��
ULYLqUHV�HW�FDVFDGHV��
3OXV�WDUG�RQ�D�FUpp�OHV�FXUHV�
WKHUPDOHV�TXL�HPSOR\DQW�OHV�
PrPHV�PpWKRGHV�PDLV�FRQWU{OpHV�
HW�FRQGLWLRQQpHV��
�



/H�EHVRLQ�G¶XQ�ZKLUOSRRO� � ��

9RWUH�FXUH� WKHUPDOH�FKH]�YRXV�
�/¶DPELDQFH�GDQV�XQ�FHQWUH�WKHUPDO�HVW�pYLGHPPHQW�VXSHUEH��0DLV�XQH�YLVLWH�YRXV�FR�WH�
DVVH]�FKqUH�HW�
SRXU�rWUH�
HIILFDFH��LO�
IDXGUDLW�OH�IDLUH�
TXHOTXHV�IRLV�
SDU�PRLV��
0DLQWHQDQW�
YRXV�SRXYH]�
IDLUH�YRWUH�
SURSUH�FXUH�
FKH]�YRXV��DX[�
PRPHQWV�TXL�
YRXV�
FRQYLHQQHQW�OH�
PLHX[��
�



,QVWDOODWLRQ� � � ��

� � � ,167$ / /$ 7 , 21 �
��� /
LQVWDOODWLRQ�GH�YRWUH�V\VWqPH�ZKLUOSRRO�GRLW�rWUH�IDLWH�SDU�XQ�LQVWDOODWHXU�DJUpp��

O
LQVWDOODWLRQ�pOHFWULTXH�SDU�XQ�pOHFWULFLHQ�DJUpp��/H�UDFFRUGHPHQW�IL[H�GH�O
LQVWDOODWLRQ�
PRWHXU�SRPSH�GRLW�rWUH�IDLW�DX�PR\HQ�G
XQ�ERvWLHU�IL[p�HQ�GHVVRXV�GH�OD�EDLJQRLUH��,O�
HVW�pYLGHQW�GH�VH�FRQIRUPHU�DX[�UpJOHPHQWDWLRQV�ORFDOHV�HQ�FH�TXL�FRQFHUQH�
O
pOHFWULFLWp��VH�UpIpUHU�j�OD�QRUPH�1(1�������/H�UDFFRUGHPHQW�VH�IDLW�HQ�����9�
PRQRSKDVp��,O�IDXW�pJDOHPHQW�LQFRUSRUHU�XQ�GLIIpUHQWLHO�GH����P$��/H�FKkVVLV�HQ�PpWDO�
GRLW�rWUH�UDFFRUGp�j�OD�WHUUH��3RXU�OH�UDFFRUGHPHQW�HPSOR\H]�XQ�ILO�VRXSOH�MDXQH�YHUW���
PPð��5DFFRUGH]�FHOXL�FL�VRLJQHXVHPHQW�j�OD�ERUQH�GX�FKkVVLV��,O�IDXW�pJDOHPHQW�
SUpYRLU�XQ�WURX�G
LQVSHFWLRQ�F{Wp�PRWHXU��&HOXL�FL�GRLW�rWUH�HQ�FRPELQDLVRQ�DYHF�XQH�
JULOOH�GH�YHQWLODWLRQ��GLPHQVLRQ�GH�OD�JULOOH�GH�YHQWLODWLRQ�����FPð�RX���[���RX�
VLPLODLUH���/H�WURX�G
LQVSHFWLRQ�GRLW�rWUH�SUpYX�ORUV�GX�PRQWDJH��GLPHQVLRQV�PLQLPDOHV�
GH����[����FP�
�
/D�EDLJQRLUH�GRLW�rWUH�SODFpH�G
XQH�WHOOH�IDoRQ��TXH�WRXV�OHV�pOpPHQWV�pWDQW�VRXV�
WHQVLRQ�VRLHQW�KRUV�SRUWpH�GH�SHUVRQQHV�TXL�XWLOLVHQW�OD�EDLJQRLUH�SRXU�pYLWHU�OH�ULVTXH�
G
pOHFWURFXWLRQ��&HFL�HVW�YDODEOH�SRXU�WRXV�OHV�DSSDUHLOV�SODFpV�GDQV�OD�VDOOH�GH�EDLQV��

�
�
�

��� 0HXEOHV�GH�VDOOH�GH�EDLQV�SODFpV�DXWRXU�GH�OD�EDLJQRLUH�GRLYHQW�rWUH�DPRYLEOHV��DILQ�GH�
SHUPHWWUH�GHV�WUDYDX[�G
HQWUHWLHQ�j�O
XQLWp�GH�PDVVDJH��,O�HVW�UHFRPPDQGp�GH�OHV�
HQOHYHU�DYDQW�XQH�pYHQWXHOOH�LQWHUYHQWLRQ��,O�HVW�LPSRUWDQW�G
DYRLU�XQH�ERQQH�
FLUFXODWLRQ�G
DLU�DX[�HQGURLWV�R��OD�EDLJQRLUH�HVW�SURWpJpH�SDU�OH�V��WDEOLHU�V���,O�IDXW�
SUpYRLU�XQH�ERQQH�YHQWLODWLRQ�DX�PRPHQW�G
XVDJH�GH�YRWUH�EDLJQRLUH��

�
�

�
��� /D�EDLJQRLUH�GRLW�ELHQ�rWUH�VRXWHQXH��SRXU�QH�SDV�DEvPHU�OHV�FRLQV��FHX[�FL�GRLYHQW�

VXSSRUWHU�XQ�SRLGV�LPSRUWDQW��
�
�
��� $SUqV�O
LQVWDOODWLRQ��QRXV�YRXV�UHFRPPDQGRQV�GH�QHWWR\HU�OD�EDLJQRLUH�j�O
HDX�WLqGH



1HWWR\DJH�HW�(QWUHWLHQ� � � ��

� � �86$*( � ( 7 � )21& 7 , 211(0(17 �
����8VDJH� MRXUQD O LHU �GH� OD�ED LJQRL UH �
5HPSO LU � OD �ED LJQRLUH �
5HPSOLU�OD�EDLJQRLUH�G
HDX�FKDXGH��SDV�SOXV�pOHYpH�TXH����&�
�
Q�E��/HV�ZKLUOSRROV�pOHFWURQLTXHV�GH�'�%�6�,��VRQW�pTXLSpV�G
XQH�VpFXULWp�G
DVVqFKHPHQW��

DILQ�GH�SUpYRLU�OH�IRQFWLRQQHPHQW�VDQV�HDX�GH�O
LQVWDOODWLRQ��/D�IRQFWLRQ�K\GURPDVVDJH�
QH�VH�PHWWUD�SDV�HQ�URXWH�VL�OH�QLYHDX�GH�O
HDX�HVW�LQIpULHXU�j���FP�GHV�MHWV�ODWpUDX[��

�
/H�PRGqOH�&DVFDGH�,,,�YRXV�SHUPHW�GH�FKRLVLU�SOXVLHXUV�W\SHV�GH�PDVVDJH�j�HDX�HW�j�DLU��
/H�IRQFWLRQQHPHQW�HVW�VLPSOH�JUkFH�DX�GLVSOD\�j�WRXFKHV��SODFp�VXU�OH�ERUG�GH�OD�EDLJQRLUH��
�
9LGDJH�GH� OD�ED LJQRLUH �
/H�YLGDJH�GH�OD�EDLJQRLUH�VH�IDLW�HQ�WRXUQDQW�OH�JUDQG�ERXWRQ�j�O
LQWpULHXU�GH�OD�EDLJQRLUH��
&HFL�HQJHQGUH�O
RXYHUWXUH�GX�YLGDJH�DXWRPDWLTXH��
�
�
�
�
�
�
�



1HWWR\DJH�HW�(QWUHWLHQ� � � ��

����(PSORL �GX�GLVSOD\�
������'HVFU LSW LRQ�GHV� WRXFKHV�
�
��� RQ���RII�SRPSH�
�
�
�
,O�HVW�QpFHVVDLUH�TXH�OHV�MHWV�VRLHQW�LPPHUJpV�GDQV�O
HDX�SRXU�OH�GpPDUUDJH�GX�V\VWqPH��(Q�
SRXVVDQW�VXU�OH�ERXWRQ��21�2))������YRXV�GpPDUUH]�OH�PDVVDJH�j�HDX��(Q�UHSRXVVDQW�VXU�
FH�ERXWRQ��YRXV�DUUrWH]�OH�V\VWqPH��
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
,03257$17�

/D�ODPSH�WpPRLQ�UHVWH�DOOXPHU��DXVVL�ORQJWHPSV�TXH�OH�QLYHDX�G
HDX�PLQLPXP�Q
HVW�
SDV�DWWHLQW��/HV�IRQFWLRQV�SHXYHQW�IRQFWLRQQHU�TXDQG�OD�ODPSH�V
pWHLQW��

�
�
�
�
�
�
�

��



1HWWR\DJH�HW�(QWUHWLHQ� � � ��

� � �1(7 72<$*( � ( 7 � (1 75( 7 , (1 �
/D�EDLJQRLUH�GRLW�rWUH�HQWUHWHQXH�FRPPH�OHV�DXWUHV�LQVWDOODWLRQV�
VDQLWDLUHV��'H�SUpIpUHQFH�OD�QHWWR\H]�DYHF�GHV�SURGXLWV�
RUGLQDLUHV��Q
XWLOLVH]�MDPDLV�GHV�SURGXLWV�PpWK\OHV��GH�O
DOFRRO�
RX�GHV�DEUDVLIV���1RXV�UHFRPPDQGRQV�XQ�VDYRQ�GRX[��'HV�
HQGRPPDJHPHQWV�OpJHUV�SHXYHQW�rWUH�HQOHYpV�DX�PR\HQ�GH�
SDSLHU�GH�YHUUH��Q���������7UDLWH]�FHWWH�SDUWLH�DYHF�XQ�SROLVK�GH�
YRLWXUH��
�
�

�9RXOH]�YRXV�YRWUH�ED LJQRL UH�j�QHXI"�
$SUqV�XQ�ERQ�HQWUHWLHQ�DYHF�XQ�SROLVK�YRLWXUH��YRWUH�EDLJQRLUH�REWLHQGUD�j�QRXYHDX�
VD�VXUIDFH�EULOODQWH�
�

�
�

�
�&KDTXH�V\VWqPH�HVW�WHVWp�LQGLYLGXHOOHPHQW�DX�QLYHDX�GHV�IXLWHV�HW�OH�ERQ�
IRQFWLRQQHPHQW��,O�Q¶HVW�SDV�SRVVLEOH�GH�IDLUH�XQ�FRQWU{OH�ORUV�GX�WUDQVSRUW�HW�ORUV�
GH�O¶LQVWDOODWLRQ�GH�OD�EDLJQRLUH��$�FHW�HIIHW��LO�HVW�LPSRUWDQW�GH�FRQWU{OHU�DYDQW�

O¶HQFDVWUHPHQW���OH�ERQ�IRQFWLRQQHPHQW��OD�SUpVHQFH�GHV�IXLWHV�pYHQWXHOOHV��
�
�
�
8QH�IRLV�SDU�PRLV��OH�V\VWqPH�WXEXODLUH�GRLW�rWUH�GpVLQIHFWp�GH�PDQLqUH�VXLYDQWH���
�
��� 5HPSOLVVH]�OD�EDLJQRLUH��RX�XWLOLVH]�OD�GHUQLqUH�HDX�GH�EDLQ���DMRXWH]�OH�QHWWR\DQW�

ZKLUOSRRO��SRXU�OH�GRVDJH��VH�UpIpUHU�j�O
LQGLFDWLRQ�VXU�O
HPEDOODJH��
��� $FWLYH]�OD�IRQFWLRQ�GH�PDVVDJH�GXUDQW���PLQXWHV��9LGH]�OD�EDLJQRLUH�
��� 5HPSOLVVH]�OD�EDLJQRLUH�j�QRXYHDX�HW�DFWLYH]�OD�IRQFWLRQ�GH�PDVVDJH�SHQGDQW���j���

PLQXWHV��9LGH]�OD�EDLJQRLUH��/D�EDLJQRLUH�HVW�j�QRXYHDX�SURSUH��
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�



1HWWR\DJH�HW�(QWUHWLHQ� � � ��
�

$W WHQW LRQ�
/D�JDUDQWLH�QH�FRXYUH�SDV�OHV�HQGRPPDJHPHQWV�FDXVpV�SDU���
�

¾�O
XVDJH�GH�O
HDX�GH�SOXV�TXH����&�
�

¾�O
XVDJH�GH�PpWK\OH��G
DOFRRO�RX�GHV�DEUDVLIV�
�

¾�O
H[FpGHQW�GH�SRLGV�RX�O
XVDJH�G
XQH�IRUFH�H[FHVVLYH�
�

¾�O
H[SRVLWLRQ�DX[�UD\RQV�XOWUDYLROHWV��SDU�H[HPSOH�XQ�VRODULXP�SODFp�j�F{Wp�GH�OD�
EDLJQRLUH�

�
�
�
Q�E��6L�YRXV�YRXOH]�XWLOLVHU�OD�EDLJQRLUH�GH�PDVVDJH�FRPPH�XQH�EDLJQRLUH�QRUPDOH��F
HVW�j�

GLUH�VDQV�OHV�V\VWqPHV�GH�PDVVDJH���OHV�UHVWDQWV�GH�VDYRQ�GRLYHQW�rWUH�HQOHYpV�DSUqV�
OD�SULVH�GX�EDLQ��YRLU�pJDOHPHQW�OH�QHWWR\DJH�GX�V\VWqPH�WXEXODLUH���/H�PRLQGUH�
UHVWDQW�GH�VDYRQ�SHXW�WURXEOHU�OD�IRQFWLRQ�GH�PDVVDJH�

�
�

1RXV�YRXV�VRXKDLWRQV�EHDXFRXS�GH�SODLVLU�DYHF�YRWUH�V\VWqPH�ZKLUOSRRO�
&DVFDGH�,,,�

�
�



&RQGLWLRQV�GH�JDUDQWLH� � � ���

� � �&21' , 7 , 216 � '( � *$5$17 , ( �
�
&RQGLWLRQV�JpQpUDOHV�
�
1RV�DSSDUHLOV�VRQW�JDUDQWLV�FRQWUH�WRXW�YLFH�GH�PDWLqUH�RX�GpIDXW�LQWULQVqTXH�GH�
IRQFWLRQQHPHQW�SHQGDQW�XQ�DQ�j�GDWHU�GH�OHXU�OLYUDLVRQ��RX�GH�OHXU�PLVH�HQ�VHUYLFH��
�
1RXV�QRXV�HQJDJHRQV�j�UpSDUHU�RX�j�UHPSODFHU�OHV�SLqFHV�UHFRQQXHV�GpIHFWXHXVHV�SDU�QRV�
VHUYLFHV�HW�FHFL��pYHQWXHOOHPHQW��DSUqV�UHWRXU�HQ�XVLQH�SRXU�H[DPHQ��OD�PDLQ�G
°XYUH�
pWDQW�VHXOH�j�OD�FKDUJH�GH�O
XVDJHU��/D�JDUDQWLH�GH�OD�SLqFH�GH�UHPSODFHPHQW�H[SLUH�HQ�
PrPH�WHPSV�TXH�FHOOH�TXL�FRXYUDLW�OD�SLqFH�UHPSODFpH��
�
/LPLWHV�GH�JDUDQWLH�
�
/HV�DSSDUHLOV�GRLYHQW�rWUH�LQVWDOOpV�SDU�XQ�SURIHVVLRQQHO�TXDOLILp�VXLYDQW�OHV�UqJOHV�GH�O
DUW���
LOV�GRLYHQW�rWUH�XWLOLVpV�QRUPDOHPHQW�HW�UpJXOLqUHPHQW�HQWUHWHQXV��
(Q�SDUWLFXOLHU�HW�G
XQH�PDQLqUH�QRQ�OLPLWDWLYH��VRQW�H[FOXHV�GH�OD�JDUDQWLH�OHV�GpWpULRUDWLRQV�
SURYHQDQW�G
XQH�PDXYDLVH�YHQWLODWLRQ�GX�ORFDO��GX�JHO��GHV�LQFLGHQWV�GXV�DX[�SKpQRPqQHV�
GH�FRUURVLRQ�GDQV�OHV�FLUFXLWV�G
HDX��
�
1RWH�LPSRUWDQW�
�
/HV�PRGLILFDWLRQV�DSSRUWpHV��j�WLWUH�EpQpYROH��SDU�OH�FRQVWUXFWHXU�DX[�DSSDUHLOV��SRXU�OHXU�
SHUPHWWUH�GH�V
DGDSWHU�j�GHV�LQVWDOODWLRQV�D\DQW�GHV�FDUDFWpULVWLTXHV�GLIIpUHQWHV�GH�FHOOHV�
SRXU�OHVTXHOOHV�OHV�DSSDUHLOV�RQW�pWp�FRQoXV��RX�OHV�FRQVHLOV�GRQQpV�SDU�OH�FRQVWUXFWHXU�±�HW�
��RX�VHV�PDQGDWDLUHV�±�SRXU�DPpOLRUHU�OH�IRQFWLRQQHPHQW�G
LQVWDOODWLRQV��QH�VRQW�IDLWV�TXH�
GDQV�OH�EXW�G
DLGHU�OHV�LQVWDOODWHXUV�j�UpVRXGUH�G
pYHQWXHOOHV�GLIILFXOWpV�HW�QH�SHXYHQW�
PHWWUH�HQ�FDXVH�OD�UHVSRQVDELOLWp�GX�FRQVWUXFWHXU��
�
/D�JDUDQWLH�QH�VDXUDLW�RXYULU�GURLW�j�XQH�LQGHPQLWp�SRXU�TXHOTXH�FDXVH�TXH�FH�VRLW��
�
�

�
/H�ERvWLHU�pOHFWURQLTXH�HVW�VFHOOp��(Q�FDV�GH�EULV�GX�VFHOOp��OD�EDLJQRLUH�HW�
OH�V\VWqPH�QH�VRQW�SOXV�FRXYHUWV�SDU�OD�JDUDQWLH��
�
�
/HV�FRQGLWLRQV�GH�JDUDQWLH�VRQW�YDODEOHV�VL�OD�FDUWH�GH�JDUDQWLH�QRXV�D�pWp�

� UHWRXUQpH�DSUqV�OD�PLVH�HQ�URXWH��
�
�



*DUDQWLHNDDUW���&DUWH�JDUDQWLH� � ���
�
7HUXJ]HQGHQ�QDDU���5HQYR\HU�j�
�
�
�
�

QY�'%6,�VD�
*URHQVWUDDW���
%������9OH]HQEHHN�
�
����� �����������������
)$;� �����������������
:(%� ZZZ�GEVL�EH�
0$,/� LQIR#GEVL�EH�

�
�
� �
�

*$5$17,(.$$57�� � &$57(�'(�*$5$17,(�
�

waarborgtermijn : 1 jaar    WHIRLPOOLSYSTEEM CASCADE III 
période de garantie: 1 jaar    SYSTEME WHIRLPOOL CASCADE III 
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Naam / Nom:   … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … 
 
Adres / Adresse:  … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … 
 
Postcode / Code postal:  … … … … … … … … 
 
Woonplaats / Localité:  … … … … … … … … … … … … … … … … … … … … … … … … … … … …  
 
Tel:   … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … 
 
Fax:   … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … 
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